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MANUAL
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First of all, congratulations on your new
family member! I see it as a huge
priviledge and responsibility to be a part
of your and your pup's journey.

This manual is here to set you up for
classes, so you know what to expect and
share some of the useful advice you are
going to need in your daily life with a
puppy.

We'll talk about what you can expect
from classes and what I expect from you,
how to get the most out of your course
and more.

WELCOME TO

The PUPPY Sky Walker Course



MAIN INFO
ABOUT
CLASSES

Tuesdays @6pm
Sundays @12pm

Class times:

Course length:
6 weeks

Please, always book your classes on your member app.
*Notice, that there is a 6hr cancellation period which
means that any cancellations made within the window
are going to be considered a late cancel and taken out
from your block. This is to  ensure that others can have
enough notice in case they want to take up your
space*

Emergencies happen, puppies get sick - we
understand! If you had to make a cancellation due to
unforeseen circumstances, please, always let us know.
Where possible, arrangements for complementary
classes within the course can always be made.



HOW TO
FIND THE
STUDIO &
PARKING

180 West Regent Street, G2 4RW.

Studio address:

Press "7" + "C" to be buzzed in. At the end of the
corridor, you'll see our sign that will direct you to the
left. Walk through the door, up the stairs to the top
floor (please, consider carrying your pups up). Once
at the top floor, turn left again, through the glass
door and you'll see our studio on your left. COME
IN!

Here's a video guide:
https://www.youtube.com/shorts/T-lHhzhdwqc

There's free parking on the street after 6 pm, so if you're attending the 6 pm
class, we always wait up to an extra 5min to allow you to leave the car and come
upstairs. 

https://www.youtube.com/shorts/T-lHhzhdwqc


WHAT TO BRING TO
CLASSES

a mixture of treats (you'll find the value of them to your puppy within your
course but that's why we need a variety!)
one toy for play and one toy like kong/licky mat that your puppy could get
busy with during breaks (recommended)
a mat or a small portable bed where your puppy could lie down/sit and
settle
a non-retractable lead
water bowl (we have loads of water here!)
good mood!

Make sure you remember to pack:



SOME HOUSEKEEPING

1) Your puppy doesn't have a full bladder control yet, so it's more than normal for them to
have occasional accidents during the class. DON'T STRESS! The studio is full of cleaning
equipment for you. 

The same applies to the whole building - if your puppy had an accident outside the
classroom, please, let us know, so we can come and clean it up. It's no big deal as long as
it's cleaned straight away!

2) In the heart of the Sky Walkers Pack is our community. Please, be considerate and try to
learn not only about your but other puppies too. When in the classroom, try to settle in
your station, allowing other teams do the same. 

We'll have puppy play times that will depend on the group dynamics as we want to ensure
all puppies are comfortable. Let the coach guide you!

3) If you're not sure about something - ask! The coach is there to help you, there is never a
silly question.

4) If you see that your puppy has had enough (remember, they get tired very quickly) or
you've been instructed by the coach, slow it down and don't be scared to just settle and
watch the rest of the class. Socialisation and learning is still happening!



In the heart of the Sky Walkers Pack is our community. When things don't seem to go the
way you imagined, when you need advice or just share your lovely moments wins or
struggles - there's no one that will give you that support like people that have already gone
or are going through the same. 

Sometimes just seeing that you're not alone who's working on, say toilet training, can have
a huge impact on your motivation and progress.

It is not compulsory to participate in the community;'s life but I want you to know it's
there!

The studio also gives you all the resources to catch up after classes. We have coffee, tea,
human treats and an office area where you are welcome to stay and chat with your
classmates.

COMMUNITY

https://chat.whatsapp.com/LrJnHgRx6koKX0y6IZ5fdb

Puppy course WhatsApp group:



SEE YOU IN THE CLASSROOM!


